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Compliance made simple
Staff awareness and training are key to building ethical and resilient workplaces, and 

Skillcast makes this simple with libraries of ready made and easily customisable e-learning 

courses that cover all key compliance topics.

•	 500+ off-the-shelf courses covering all key corporate compliance topics

•	 Varying lengths and formats to suit your employees’ needs

•	 Regularly updated course content

•	 Engaging exercises and robust assessments

•	 Easily customisable to increase relevance for your employees

•	 Innovative FastTrack option to combat ‘learner fatigue’

•	 WCAG 2.0AA-compliant for accessibility

•	 Courses accredited by CPD UK, RoSPA, CISI

•	 Deliver on Skillcast LMS or any third-party SCORM-compliant LMS

Benefits for your business

Hi John!
JS
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"We've had an excellent experience using Skillcast. The 
courses are well-structured and comprehensive, with a 
good balance of theory and practical examples."

''Skillcast is a great platform to use for compliance e-learning. The staff 
found the courses informative and engaging. There is a wide range of  
compliance-related topics in the libraries. The LMS is easy to use, and  
provides reports to track staff progress, which is a helpful feature.''

20242023
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Proven service levels
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Bribery Prevention
Training Package
Skillcast’s Bribery Prevention Package helps organisations protect themselves from the 
financial, legal, and reputational damage caused by bribery. Our training simplifies complex 
anti‑bribery regulations and equips employees to identify risks in areas such as gifts, 
hospitality, expenses, recruitment, partnerships, and facilitation payments.  

Through a blend of in‑depth learning, refresher modules, express courses, and  
microlearning, the package delivers clear, practical guidance suited to every role and level of 
experience.  Designed for seamless integration with any SCORM‑compliant LMS and  
supported by regularly updated content and compliance tools, this package ensures your 
workforce stays informed, vigilant, and confident in making ethical decisions that protect 
your business.
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Bribery Prevention
Anti-Bribery and Corruption 30 In-depth UK

Bribery Offences and Penalties 5 Microlearning UK

Bribery Prevention 30 In-depth UK

Bribery Prevention Compliance E-learning 30 In-depth UK

Bribery Prevention 15 Refresher UK

Corrupt Hiring Practices 10 Express UK

Corrupt Hiring Practices 5 Microlearning UK

Foreign Agent Bribery Risk 5 Microlearning UK

Gifts and Hospitality 15 Express UK

To Pay or Not To Pay? 10 Express EU

Understanding Bribery 5 Microlearning Global

Understanding Facilitation Payments 5 Microlearning UK

CPD

CPD
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Phishing, hacking, fraud, and emerging AI-related risks are constant threats for busi-
nesses of all sizes. Firms struggle to keep sensitive data secure while staying on top of 
ever-changing cybersecurity compliance requirements. A single lapse can lead to costly 
breaches, operational disruption, regulatory penalties, and lasting reputational damage.

Our cybersecurity compliance management hub is designed to help organisations 
minimise cyber risks and reduce cyber threats by equipping teams with the knowledge 
and tools to boost cybersecurity awareness. With a flexible approach to cybersecurity 
training, you can choose from ready-made courses that simplify complex topics like device 
security and AI risk mitigation, or customise learning solutions to suit your company’s 
unique requirements.

Cybersecurity 
Training Package
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Cybersecurity
Advising Customers on Cybersecurity 5 Microlearning UK

Bring Your Own Device Security 5 Microlearning UK

Business Email Compromise 5 Microlearning UK

CEO Fraud 5 Microlearning UK

Common Cyber Threats 5 Microlearning UK

Creating Strong Passwords 5 Microlearning UK

Cybersecurity Compliance Training Course 20 Express UK

Deepfake Awareness 5 Microlearning UK

Device Hygiene 5 Microlearning UK

Guide to Secure Remote Working 5 Microlearning UK

Information Classification 5 Microlearning UK

Information Security 35 In-depth UK

Information Security on the Move 5 Microlearning UK

Malware 5 Microlearning UK

Multi-factor Authentication 5 Microlearning UK

Phishing 15 Express UK

Ransomware 5 Microlearning UK

Reacting to Password Breaches 5 Microlearning UK

Responsible Use of Artificial Intelligence 35 In-depth UK

CPD
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Responsible Use of Artificial Intelligence 35 In-depth Global

Risks in the Use of AI 5 Microlearning UK

Secure Web Browsing 5 Microlearning UK

Smishing 5 Microlearning UK

Spear Phishing 5 Microlearning UK

Spot a Phishing Attempt 5 Microlearning UK

Supply Chain Cybersecurity 5 Microlearning UK

Tailgating and Piggybacking 5 Microlearning UK

Think Before You Click 5 Microlearning UK

Transferring Information Securely 5 Microlearning UK

Understanding Information Security 5 Microlearning UK

Using Wi-Fi Safely 5 Microlearning UK

Video Conferencing 5 Microlearning UK

Vishing 5 Microlearning UK

Zero Trust Cybersecurity 5 Microlearning UK

Cybersecurity
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Data Protection and 
GDPR Compliance
Training Package
Escalating ICO and GDPR fines. Rising cyber threats. Increasing data subject complaints. 
Operational disruption after a breach. These realities are encouraging organisations to 
strengthen their approach to data protection compliance.

Our data protection compliance training hub is designed to give your teams confidence 
to handle personal data responsibly, minimise risk and protect your business from 
financial and reputational harm. With a flexible approach to GDPR and data protection 
e-learning, you can choose between off-the-shelf courses or customise your training to 
suit your firm’s needs.
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Data Protection and GDPR
Controllers and Processors 5 Microlearning UK

Data Protection 45 In-depth UK

Data Protection 15 Refresher UK

Data Protection Impact Assessments 5 Microlearning UK

GDPR and Consent 5 Microlearning UK

GDPR Individual Rights 5 Microlearning UK

GDPR International Transfers 5 Microlearning UK

GDPR Lawful Bases for Processing 5 Microlearning UK

GDPR Legitimate Interests 5 Microlearning UK

GDPR Principle 1 5 Microlearning UK

GDPR Principle 2 5 Microlearning UK

GDPR Principle 3 5 Microlearning UK

GDPR Principle 4 5 Microlearning UK

GDPR Principle 5 5 Microlearning UK

GDPR Principle 6 5 Microlearning UK

GDPR Principle 7 5 Microlearning UK

GDPR Subject Access Requests 5 Microlearning UK

General Data Protection Regulation (GDPR) 30 In-depth EU

General Data Protection Regulation (GDPR) 30 In-depth Global

Legitimate Interest Assessments 10 Express UK

PCI Data Security Standard 60 In-depth UK

Personal Data Breaches 5 Microlearning UK

Privacy and Electronic Communications  
Regulations (PECR)

15 Express UK

Special Category Data 5 Microlearning UK

CPD
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Data Protection and GDPR
Privacy and Electronic Communications 
Regulations (PECR)

15 Express UK

Special Category Data 5 Microlearning UK

Understanding the GDPR 5 Microlearning UK

Understanding the GDPR 5 Microlearning EU
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Diversity & Equality
Training Package
Help prevent workplace discrimination and ensure fair treatment for all with our  
equality and diversity training package. Educate employees on the legal foundations of 
DEI so they can identify discriminatory behaviour, reinforce respect in team interactions, 
and contribute to an inclusive workplace culture.

Multiple acronyms have been created to represent the different elements of equal  
representation. Our courses cover all key areas across Equality, Diversity, and Inclusion 
and Diversity, Equity, Inclusion, and Belonging.
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Diversity & Equality
Direct Discrimination 5 Microlearning UK

Diversity, Equity and Inclusion (DEI) 20 In-depth UK

Diversity, Equity and Inclusion (DEI) 20 In-depth Global

Equality and Diversity for Managers 25 In-depth UK

Equality and Diversity in the Workplace 20 In-depth UK

Equality and Diversity in the Workplace 15 Refresher UK

Indirect Discrimination 5 Microlearning UK

Stereotyping 5 Microlearning UK

The Protected Characteristics 5 Microlearning UK

Unconscious Bias 5 Microlearning UK

Unconscious Bias 20 In-depth UK

Unconscious Bias 20 In-depth Global

Unconscious Bias for Managers 25 In-depth UK

Victimisation 5 Microlearning UK

CPD
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Employment Rights Act 
Training Package
The Employment Rights Act (ERA) introduces significant reforms to UK employment 
law, giving staff stronger protections and placing new responsibilities on employers. 
Managers need to be aware of these changes and take appropriate steps - such as 
proactive risk assessments, robust record-keeping, and targeted staff training - to 
avoid breaching the new rules.
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Compliments vs Sexual Harassment 5 Microlearning UK

Crossing the Line into Sexual Harassment 5 Microlearning UK

Employment Rights Act for Managers 45 In-depth UK

Harassment in the Workplace 30 In-depth UK

Preventing Sexual Harassment 30 In-depth UK

Preventing Sexual Harassment 30 In-depth UK

Preventing Sexual Harassment for Managers 40 In-depth UK

Speak Up 5 Microlearning UK

Speak Up 25 In-depth UK

Targets of Sexual Harassment 5 Microlearning UK

The 4D Bystander Intervention Model 5 Microlearning UK

The Protected Characteristics 5 Microlearning UK

The Three Characteristics of Harassment 5 Microlearning UK

Unconscious Bias 5 Microlearning UK

Understanding Harassment 5 Microlearning UK

Understanding Sexual Harassment 5 Microlearning UK

Unwanted Behaviour of a Sexual Nature 5 Microlearning UK

Whistleblowing 5 Microlearning UK

Whistleblowing 20 In-depth UK

Whistleblowing 15 Refresher UK

Employment Rights Act
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ESG
Training Package
Ensure your business operates responsibly and suitably addresses its  
Environmental, Social and Governance (ESG) responsibilities. Help your  
employees understand their roles in promoting ethical business practices and 
handling key issues such as modern slavery, ethics, and sustainability.
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Business Ethics and Integrity 45 In-depth UK

Code of Conduct 45 In-depth UK

Code of Conduct 45 In-depth Global

Conflicts of Interest 35 In-depth UK

Conflicts of Interest 35 In-depth Global

Environmental Awareness 25 In-depth UK

Environmental, Social and Governance (ESG) 45 In-depth UK

Forced Labour Indicators 5 Microlearning UK

Identifying Who is Vulnerable 5 Microlearning UK

Interacting on Social Media 5 Microlearning UK

Modern Slavery 30 In-depth UK

Modern Slavery 15 In-depth Global

Modern Slavery 10 Refresher UK

Responsible Use of Social Media 30 In-depth UK

Safeguarding the Vulnerable 45 In-depth UK

Screening Employees in Safeguarding Roles 5 Microlearning UK

Understanding Conflicts of Interest 5 Microlearning UK

Understanding ESG 5 Microlearning UK

Understanding Modern Slavery 5 Microlearning UK

ESG

CPD
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FCA Handbook
Training Package

Equip your team with the necessary tools to comply with FCA Handbook regulations, 
from MCOB standards to thematic topics such as treating customers fairly. Our  
CPD-accredited modules include sector-specific learning for banking, investments, 
and mortgages, alongside a full set of FCA SMCR training courses.

Online CISI CPD Financial Services Courses
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FCA Handbook
Appropriate Use of Communication Channels 10 In-depth UK

Appointed Representatives Regulatory  
Responsibilities 

20 In-depth UK

AIFM Regulations 25 In-depth UK

BCOBS - Distance Communications 15 In-depth UK

BCOBS - General Standards (Mutual) 25 In-depth UK

BCOBS - General Standards 25 In-depth UK

Benchmarking Regulation 45 In-depth UK

Breathing Space Regulations 25 In-depth UK

Car Finance Mis-selling 5 Microlearning UK

CeMAP Competency Refresher 65 In-depth UK

CASS 6 - Custody Rules 30 In-depth UK

CASS 7 and 7A - Client Money Rules and Client 
Money Distribution

50 In-depth UK

CAS 8 - Mandates 30 In-depth UK

CASS 9 - Information to Clients 25 In-depth UK

CASS 10 -Cass Resolution Pack 25 In-depth UK

CASS Overview 35 In-depth UK

COBS - Appropriateness 20 In-depth UK

Client Communications and Financial  
Promotions

20 In-depth UK

COBS - Client Communications High Risk  
Investments

20 In-depth UK

COBS - Dealing and Managing 20 In-depth UK

COBS - Suitability 20 In-depth UK

Complaints Handling for Managers 20 In-depth UK
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Complaints Handling for the Mortgage Market 40 In-depth UK

Conflicts of Interest in Assets Management 30 In-depth UK

Conduct Risk 50 In-depth UK

Conduct Rules for Senior ManagerS at Dual 
Regulated Firms

60 In-depth UK

Conduct Rules for Senior Manager at FCA Solo 
Firms

60 In-depth UK

Conduct Rules for Non-Executive Directors 
(NEDs)

30 In-depth UK

Conduct Rule 1: Act with Integrity 5 Microlearning UK

Conduct Rule 2: Act with due skill, care and 
diligence

5 Microlearning UK

Conduct Rule 3: Be open and cooperative with 
the FCA, the PRA and other regulators

5 Microlearning UK

Conduct Rule 4: Pay due regard to the interests 
of customers and treat them fairly

5 Microlearning UK

Conduct Rule 5: Observe proper standards of 
market conduct

5 Microlearning UK

Conduct Rule 6: Act to deliver good outcomes 
for retail customers

5 Microlearning UK

CONC- Consumer Credit Regulations 40 In-depth UK

Developing Secure Applications 45 In-depth UK

Ethical Standards in Finance and Investment 40 In-depth UK

Financial Crime Prevention 25 In-depth UK

FSCS Deposit Protection 20 In-depth UK

FX Global Code 60 In-depth UK

Good Outcomes for Vulnerable Customers 30 In-depth UK

ICOBS - Cancellation and Claims 15 In-depth UK

ICOBS - Distance Communications 15 In-depth UK

FCA Handbook

CPD

CPD

CPD
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ICOBS - General Matters 15 In-depth UK

ICOBS - Providing Information and Advising 
(Mutual)

20 In-depth UK

ICOBS - Providing Information and Advising 20 In-depth UK

Information Barriers 45 In-depth UK

Introduction to UK Financial Regulation 45 In-depth UK

Introduction to the Perimeter Guidance 
Manual

20 In-depth UK

Markets in Financial Instruments Directive II 
(MiFID II) 

40 In-depth UK

Meeting the Conduct Rules in Solo  
Regulated Firms

20 In-depth UK

Meeting the Conduct Rules in Dual 
Regulated Firms

25 In-depth UK

MCOB - Advising and Selling 45 In-depth UK

MCOB - Disclosures 30 In-depth UK

MCOB - Equity Release 40 In-depth UK

MCOB - General Standards 40 In-depth UK

MCOB -APR, Shortfalls and Charges 30 In-depth UK

MCOB - Financial Promotions 30 In-depth UK

Mortgage Credit Directive 30 In-depth UK

Non- Financial Misconduct 15 Express UK

Outsourcing and Third Party Risk Management 60 In-depth UK

Overview of the Consumer Duty 30 In-depth UK

Overview of SM&CR for FCA Solo Firms 30 In-depth UK

Overview of SM&CR for Dual 
Regulated Firms

30 In-depth UK

Operational Resilience 55 In-depth UK

FCA Handbook

CPD

CPD

CPD

CPD

CPD
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Packaged Retail and Insurance-based 
Investment Products (PRIIPs) Regulation

30 In-depth UK

Payment Service Regulations (Mutual) 25 In-depth UK

Pensions Ombudsman Complaints Handling 40 In-depth UK

Personal Conflicts of Interest 25 In-depth UK

Principles for Businesses ( Mutual) 20 In-depth UK

Prudential Regulation 45 In-depth UK

Responsible Lending and Affordability 60 In-depth UK

SDR and Investment Labels 5 Microlearning UK

SEC Rule 15a-6 20 In-depth UK

Senior Management Arrangements Systems 
and Controls

25 In-depth UK

Sustainability Disclosure Requirements (SDR) 
and Investment Labels

30 In-depth UK

Swap Execution Facilities (SEFs) and  
Designated Contract Markets (DCMs)

25 In-depth UK

Training and Competence 30 In-depth UK

Treating Customers Fairly FCA Compliance 40 In-depth UK

Treating Customers Fairly (Mutual) 40 In-depth UK

UCITS 30 In-depth UK

UK Money Markets Code 60 In-depth UK

Understanding Failure to Prevent Fraud (FTPF) 
in Financial Services

30 In-depth UK

Understanding Failure to Prevent Fraud (FTPF) 
in Financial Services for Managers

35 In-depth UK

Whistleblowing for Manager (FS) 35 In-depth UK

Whistleblowing in Financial Services 15 In-depth UK

FCA Handbook
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Financial Crime
Training Package
With the tightening of regulatory expectations, the challenge for firms isn’t just 
identifying financial crime risk. It’s ensuring employees understand their role in financial 
crime prevention and can confidently adhere to evolving regulations.

Our financial crime management training hub is designed to help address these pressures with 
engaging online compliance courses that allow staff to build knowledge in areas such as AML 
compliance, sanctions awareness, and customer due diligence. With a flexible approach to fi-
nancial crime compliance training, you can choose from ready-to-roll-out e-learning courses for 
staff or tailored programmes aligned to your organisation’s specific risks.
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Anti-Money Laundering [Financial Services 
version] 

15 Refresher UK

Anti-Money Laundering and Counter Terrorist 
Financing

30 In-depth Global

Anti-Money Laundering and Counter-Terrorist 
Financing

30 In-depth UK

Appropriate Use of Communication Channels 10 In-depth UK

BCOBS - General Standards 25 In-depth UK

COBS - Client Categorisation 20 In-depth UK

COBS - Dealing and Managing 20 In-depth UK

Complaints Handling for Managers 35 In-depth UK

Conduct Rules for Senior Managers at Dual 
Regulated Firms

60 In-depth UK

Counter-Proliferation Financing 10 Express UK

Counter-Terrorist Financing 15 Express UK

Customer Due Diligence 5 Microlearning UK

Customer Due Diligence 10 Express UK

Economic Sanctions 15 Refresher UK

Embargoes and Sanctions 45 In-depth UK

Embargoes and Sanctions 45 In-depth Global

Ethical Standards in Finance and Investment 40 In-depth UK

Financial Crime Prevention 40 In-depth UK

Financial Crime Prevention (Commercial  
Insurance)

35 In-depth UK

Financial Sanctions 45 In-depth UK

FSCS Deposit Protection 20 In-depth UK

Information Barriers 45 In-depth UK

Financial Crime 

CPD

CPD

CPD

CPD

CPD

CPD
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Market Abise Regulation 45 in-depth UK

Markets in Financial Instruments Directive II 
(MiFID II)

40 In-depth UK

Money Laundering and Terrorist Financing 
Risks of Virtual Assets

20 Express UK

Money Laundering Red Flags 5 Microlearning UK

Payment Services Regulations 25 In-depth UK

Senior Management Arrangements Systems 
and Controls

25 In-depth UK

Suspicious Activity Reporting 10 Express UK

Third-Party Due Diligence 15 Express UK

Tipping Off 10 Express UK

Training and Competence 30 In-depth UK

Understanding Sanctions 5 Microlearning UK

Understanding Terrorist Financing 5 Microlearning EU

Unexplained Wealth Orders 5 Microlearning UK

Whistleblowing for Managers (FS) 35 In-depth UK

Financial Crime 
CPD

CPD
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Fraud Prevention
Training Package
Financial loss. Regulatory scrutiny. Reputational damage. Personal liability for 
senior leaders. These are the real pain points driving organisations to rethink their 
approach to fraud prevention.

Our fraud prevention training is designed to provide staff with clear direction, practical 
guidance, an understanding of the consequences of fraud and the confidence they need 
to stay compliant. With flexible training solutions, you can choose from ready-to-use 
fraud prevention courses or build a fully customised plan tailored to your organisation’s 
specific needs.
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Abuse of Position 5 Microlearning UK

Abuse of Position 10 Express UK

Authorised Push Payment Fraud 5 Microlearning UK

Customer Fraud 5 Microlearning UK

Economic Crime and Corporate Transparency 
Act 2023

5 Microlearning UK

Employee Fraud and Insider Threats 5 Microlearning UK

Failing to Disclose Information 5 Microlearning UK

Failure to Prevent Fraud (FTPF): Offence 5 Microlearning UK

Failure to Prevent Fraud (FTPF): Prevention 5 Microlearning UK

Failure to Prevent Fraud (FTPF): Scope 5 Microlearning UK

Failure to Prevent Fraud (FTPF): Types of Fraud 5 Microlearning UK

False Representation 5 Microlearning UK

Financial Integrity 30 In-depth UK

Fraud Offences and Penalties 5 Microlearning UK

Fraud Prevention 35 In-depth Global

Fraud Prevention 35 In-depth UK

Fraud Prevention 20 Refresher UK

Fraud Prevention for Managers 40 In-depth UK

Identity Crime 20 In-depth UK

Identity Fraud 5 Microlearning UK

Fraud Prevention

CPD

CPD
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Health and Safety
Training Package

Creating a safe and compliant workplace starts with empowering your team. Our 
health and safety training options will equip your team with the knowledge they need 
to identify risks, reduce accidents, and ensure compliance with key regulations. 

From understanding hazard prevention to addressing workplace stress, our health 
and safety training offers the tools to protect your team and your business.

RoSPA Training Courses for Staff Safety
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10 Essential Office Hygiene Practices 5 Microlearning UK

10 Steps to Healthy Working 5 Microlearning UK

Accident Reporting and Investigation 30 In-depth UK

Asbestos 25 In-depth UK

COSHH 5 Microlearning UK

Display Screen Equipment 5 Microlearning UK

Display Screen Equipment (DSE) 25 In-depth UK

DSE 15 Express UK

Electricity 5 Microlearning UK

Fire 5 Microlearning UK

Fire Safety 20 In-depth UK

Fire Warden Training 30 In-depth UK

First Aid Awareness 40 In-depth UK

General Office Hygiene 20 In-depth UK

Healthy Working 45 In-depth UK

Healthy Working 20 Refresher UK

Ladders and Stepladders 30 In-depth UK

Legionella 20 In-depth UK

Lone Working 25 In-depth UK

Managing Safely 55 In-depth UK

Manual Handling 5 Microlearning UK

Menopause Awareness 5 Microlearning UK

Menopause Awareness 20 In-depth UK

Health and Safety

CPD

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA
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Mental Health at Work 5 Microlearning UK

Mental Health at Work 15 In-depth UK

Mental Health at Work for Managers 20 In-depth UK

Neurodiversity Awareness 5 Microlearning UK

New and Expectant Mothers at Work 5 Microlearning UK

New and Expectant Mothers at Work 15 In-depth UK

Noise 5 Microlearning UK

Personal Protective Equipment 5 Microlearning UK

Slips and Trips 5 Microlearning UK

Transport 5 Microlearning UK

Violence and Aggression 25 In-depth UK

Work Equipment 5 Microlearning UK

Working at Height 30 In-depth UK

Working Safely 5 Microlearning UK

Working Safely 45 In-depth UK

Working Safely 15 Refresher UK

Work-related Stress 25 In-depth UK

Health and Safety

ROSPA

ROSPA

ROSPA

ROSPA

ROSPA
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Insurance
Training Package

Protect your business from critical insurance risks with effective compliance training for 
your team. It only takes one mistake to fall short of insurance regulations and for your 
business to face severe setbacks.

With our in-depth insurance courses, your team will get the right knowledge and tools to 
ensure they’re updated with crucial requirements and equipped to prevent costly errors, 
legal challenges, or reputational damage.

Online Courses for Regulated Firms
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Insurance
A brief history of insurance regulation  
in the UK

5 Microlearning UK

Agency authority in insurance 5 Microlearning UK

Agency in insurance 5 Microlearning UK

Agency Law 30 In-depth UK

An Introduction to Solvency UK 30 In-depth UK

Appointed Representatives Regulatory  
Responsibilities

20 In-depth UK

Approved Persons 40 In-depth UK

CASS 8 - Mandates 25 In-depth UK

CASS 9 - Information to Clients 25 In-depth UK

CASS Overview 35 In-depth UK

Claims Handling - General Insurance 35 In-depth UK

Complaints Handling 45 In-depth UK

Complaints Handling 45 In-depth UK

CONC - Consumer Credit Regulations 40 In-depth UK

Conduct Risk 50 In-depth UK

Conduct Rule 1: Act with Integrity 5 Microlearning UK

Conduct Rule 2: Act with due skill, care and 
diligence

5 Microlearning UK

Conduct Rule 3: Be open and cooperative with 
the FCA, the PRA and other regulators

5 Microlearning UK

Conduct Rule 4: Pay due regard to the interests 
of customers and treat them fairly

5 Microlearning UK

Conduct Rule 5: Observe proper standards of 
market conduct

5 Microlearning UK

Conduct Rule 6: Act to deliver good outcomes 
for retail customers

5 Microlearning UK

Conduct Rules for Non-Executive Directors 
(NEDs)

30 In-depth UK
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Conduct Rules for Senior Managers at  
Insurance Firms

60 In-depth UK

Conflicts of Interest in Insurance 35 In-depth UK

Contract Certainty 30 In-depth UK

Ethical Standards in Insurance and Investment 45 In-depth UK

Financial Crime Prevention (Commercial 
Insurance)

35 In-depth UK

Fit and Proper Assessments 20 Express UK

Functions within insurance firms 5 Microlearning UK

General Insurance Pricing Practices 25 In-depth UK

Good Outcomes for Vulnerable Customers 30 In-depth UK

ICOBS - Cancellation and Claims 20 In-depth UK

ICOBS - Distance Communications 20 In-depth UK

ICOBS - General Matters 20 In-depth UK

ICOBS - Providing Information and Advising 25 In-depth UK

Information Barriers in Insurance 45 In-depth UK

Insurance Act 2015 30 In-depth UK

Insurance Distribution Directive (IDD) 45 In-depth UK

Introduction to the Consumer Duty 15 Express UK

Introduction to the Senior Managers and 
Certification Regime (SM&CR)

10 Express UK

Introduction to UK Financial Regulation 45 In-depth UK

Lloyd's of London 5 Microlearning UK

Managing Compliantly in General Insurance 45 In-depth UK

Meeting the Conduct Rules in Insurance Firms 25 In-depth UK

Non-Financial Misconduct 15 Express UK

Insurance
CPD

CPD

CPD
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Operational Resilience 55 In-depth UK

Overview of SM&CR for Dual Regulated Firms 30 In-depth UK

Overview of SM&CR for Dual Regulated Firms 30 In-depth UK

Overview of the Consumer Duty 30 In-depth UK

Packaged Retail and Insurance-based Invest-
ment Products (PRIIPs) Regulation

35 In-depth UK

Principle of contribution 5 Microlearning UK

Principle of indemnity 5 Microlearning UK

Principle of insurable interest 5 Microlearning UK

Principle of proximate cause 5 Microlearning UK

Principle of subrogation 5 Microlearning UK

Principle of utmost good faith 5 Microlearning UK

Principles for Businesses 20 In-depth UK

Principles of Insurance 30 In-depth UK

Prudential Regulation 35 In-depth UK

Re-insurance 5 Microlearning UK

Senior Management Arrangements Systems 
and Controls

30 In-depth UK

Structure of the UK Insurance Market 5 Microlearning UK

The Insurance Distribution Directive 5 Microlearning UK

The UK Insurance Market 30 In-depth UK

Training and Competence 30 In-depth UK

Understanding Failure to Prevent Fraud (FTPF) 
in Insurance

30 In-depth UK

Understanding Failure to Prevent Fraud (FTPF) 
in Insurance for Managers

35 In-depth UK

Whistleblowing in Insurance 20 In-depth UK

Insurance

CPD
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Preventing Harassment
Training Package
Preventing workplace harassment now requires employers to raise the standard from 
the Worker Protection Act and take all reasonable steps under the Employment Rights 
Act. Organisations must review their wider legal duties and demonstrate 
proactive prevention. 

Our anti-harassment training offers your team the tools to recognise inappropriate 
behaviour, understand their responsibilities, and create a culture of accountability and safety. 
Teaching your employees how to deal with harassment effectively, our off-the-shelf courses are 
regularly updated and can be delivered in multiple formats depending on your needs.
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Compliments vs Sexual Harassment 5 Microlearning UK

Crossing the Line into Sexual Harassment 5 Microlearning UK

Preventing Sexual Harassment 30 In-depth UK

Preventing Sexual Harassment 30 In-depth Global

Preventing Sexual Harassment for Managers 40 In-depth UK

The Protected Characteristic 5 Microlearning UK

The 4D Bystander Intervention Model 5 Microlearning UK

Targets of Sexual Harassment 5 Microlearning UK

The Three Characteristics of Harassment 5 Microlearning UK

Unconscious Bias 5 Mircolearning UK

Understanding Sexual Harassment 5 Microlearning UK

Unwanted Behaviour of a Sexual Nature 5 Microlearning UK

Preventing Harassment 
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Risk Management
Training Package

Ensure your company understands the necessary procedures for 
managing risk. Our risk management courses teach employees the 
importance of risk management and how to apply the essential 
principles to your industry.

IIRSM-Approved Online Courses for Staff
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Business Continuity Management 40 In-depth Global

Business Travel Risk 45 In-depth Global

Continual Improvement of Risk Management 40 In-depth Global

Credit Risk 5 Microlearning UK

Credit Risk for Financial Firms 40 In-depth Global

Credit Risk for Non-Financial Firms 40 In-depth Global

Developing Secure Applications 45 In-depth Global

ESG Risk 45 In-depth Global

Introduction to Risk 30 In-depth Global

Operational Risk 50 In-depth Global

Physical and Personal Security Risk 30 In-depth Global

Risk Appetite 40 In-depth Global

Risk Assessment 45 In-depth Global

Risk Identification 45 In-depth Global

Risk Management 45 In-depth Global

Risk Monitoring 40 In-depth Global

Risk Reporting 40 In-depth Global

Risk Treatment 40 In-depth Global

The Three Lines of Defence 45 In-depth Global

Third-Party Risk 30 In-depth Global

Risk Management 

iirsm
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iirsm
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iirsm
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About us
We help companies foster compliance awareness and encourage their 
employees to act with integrity. Our offering includes bespoke e-learning 
content development, a comprehensive library of ready-made courses, 
and a digital platform purpose-built for compliance training. More than 
1,500 companies rely on our digital products each year to deliver millions of 
learning interventions.

Our SaaS portal streamlines GRC management by integrating learning 
content, activity tracking, policy management, and compliance submissions. 
By developing all technology and content in-house, we deliver tailored 
solutions that empower firms to simplify staff compliance, meet regulatory 
requirements efficiently, and minimise risk. Clients benefit from both custom 
e-learning and our extensive course libraries, using our platform to support 
their compliance training needs year after year

“Everybody at Skillcast works towards a common goal: to give businesses 
exactly what they need to succeed in compliance management. With our 
technology and expertise, we help to build ethical and resilient workplaces 
and play a key role in creating a more compliant business landscape.”

Vivek Dodd, CEO
Skillcast

www.skillcast.com


